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60dB surveyed 1,947 clients across 7 Opportunity partners in Asia:
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How Opportunity’s Small Loans are Improving Quality of Life for Families in Asia
 Results of the 60 Decibels 2023 survey of 2,000 clients across 7 Opportunity partners
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Has your quality of life changed because of your MFI?
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Very much improved
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No change

Got slightly worse

Don't know or can't say

Has your ability to go to a healthcare provider changed because of your
MFI?
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Has the number/quality of meals your family eats changed because of your MFI?
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Has the amount you spend on your childrens' education changed because of
your MFI?
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2. Household Outcomes
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How easy is it to come up with funds for an unexpected emergency?
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Has your ability to face this major expense changed because of your MFI?
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Did not ask or skipped…

How has your savings changed because of your MFI?
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1. Very much increased
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3. No change

4. Slightly decreased
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3. Empowerment

Has the money you earn from your business changed because of your MFI?
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N/A I don’t have a business …
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4. Gender Insights

Has your confidence in yourself and your abilities changed because of your
MFI?
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1. Very much increased

2. Slightly increased

3. No change

4. Slightly decreased

5. Very much decreased

Don't know or can't say

Respondent Gender

Female





Has your ability to make decisions on what to do with your money without
consulting others changed because of your MFI?
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Has your ability to manage your finances changed because of your MFI?
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The MFI's fees, interest rates, and penalties are easy to understand and clear. (Borrowers
Only)
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5. Client Feedback

“My business is thriving,” said one survey 
participant from Indonesia. “I have extra 
capital for my business. Thus, I can save 
more money. I plan to use the saving for 
my kids' education. I have more money to 

spend for my family.” 

“Alhamdulillah (praise god) the income 
from my business is increased so I can 
buy healthy food and can also pay for 
household expenses such as paying for 

electricity.” 


